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1 9 
Jackie 
Parsons 

I am a leaseholder who has lived on the West 
Hendon estate for 40 years.  I have been 
forced to live in the middle of a building site for 
the last two years which has been detrimental 
to my health.  As the negotiations have taken 
so long, I now discover that there are no 
suitable shared equity properties on the new 
development to suit my circumstances and all 
the flats that would have been suitable have 
been sold to private buyers.  As a result I will 
be forced to leave London. 
 
Q:  The council claimed that the regeneration 
was for the benefit of residents - so why did 
they not ensure that leaseholders were given 
first choice of properties on the new 
development, considering they were losing 
their homes?   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
The regeneration of the West Hendon estate aims to create 
a new integrated community by replacing the existing poor 
quality homes on the estate with a new housing 
development of 2,194 homes, including homes for rent and 
sale. The scheme also includes enhanced open spaces, 
improved transport links, a commercial hub and a new 
school. 
 
The West Hendon shared equity scheme was designed to 
allow owner occupiers living on the estate prior to 30th 
September 2003 to continue living in the area by assisting 
them in purchasing one of the new-build properties. To take 
up the shared equity offer an eligible owner occupier must 
invest the value of their existing home plus the 10% home 
loss payment in one of the new properties to a minimum of 
50% of the new property’s price. The remaining equity will 
be owned by the developing housing association; the 
leaseholder will not pay any rent on this retained equity. The 
leaseholder may purchase additional equity at a minimum 
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Q  How will the Housing Committee ensure 
that the new Housing Strategy protects 
leaseholders in my position on future 
regeneration schemes?  
 
 

15% percentage share up to 100% of the property’s value, 
at which point the leaseholder will be sole owner of the 
property. 
 
Leaseholders have been offered a wide range of properties 
of differing sizes, aspects, floors and bedroom numbers. 
Prices for the new shared equity homes have been capped 
at November 2014 prices to ensure all leaseholders in the 
current phase are eligible. Service charges, ground rent and 
Energy Supply Company’s standing charge will all be fully 
subsidised for five years and then will be subject to 
incremental increases until the eleventh year of ownership. 
Where leaseholders have any specific needs or concerns 
they should contract Barratt Metropolitan LLP, who are 
committed to reviewing matters on a case by case basis. 
 
 
Barnet is already the most populous London borough and is 
expected to grow by a further 76,000 by 2039. The housing 
strategy sets out how regeneration can increase the supply 
of housing for a growing population in a way that enhances 
Barnet’s suburban character and provides affordable 
housing for vulnerable people. The housing committee will 
support the Council and its partners to deliver this. 
 
The Council is committed to delivering high quality 
communities on these estates and on working with local 
residents to ensure that the regeneration also provides 
improved essential services and infrastructure.  
 
Where it is possible the Council will assist existing 
leaseholders to buy new homes in the local area and advise 
them of other options. 
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2 9 M Farnam 

I am a non-secure tenant living at 44 Tyrrel 
Way in West Hendon estate. I was moved to 
West Hendon from Stonegrove estate as the 
building I lived in had to be demolished. In a 
couple of years I will be moved again to make 
way for the next phase of demolition in West 
Hendon. Many non-secure tenants are 
rehoused on other regeneration estates.  
 
Grahame Park is about to go through the same 
regeneration project while building works &  
demolitions have been in process in West 
Hendon.  
 
I’m particularly vulnerable in the sense that I 
have two serious health problems i.e. epilepsy 
and type 1 diabetes. The local authority has 
refused so far to provide carers to help me 
cope with my illnesses. 
 
In light of the above I would like to ask the 
following questions: 
 
 
Q: Where is the council planning to house non-
secure tenants in the borough once all of the 
regenerated council estates have completed 
their developments? 
 

  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Non-secure tenants are assessed for their housing need 
under Barnet Council’s Housing Allocations Scheme before 
they are due to be moved from a regeneration estate. 
 
Where tenants are found to be in housing need the Council 
will be able to help them find suitable and affordable 
accommodation in which to move into. This will take into 
consideration the individual circumstances of each tenant 
and their family. This will include issues such as schooling, 
health and care needs, work commitments and support 
networks.  
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Q: Is the council building or acquiring any 
homes in Barnet to house the current non-
secure tenants? A number of tenants on west 
Hendon have been re-housed outside the 
borough or evicted from their flats.  

 

 
The type of accommodation that is offered will depend on 
the properties that are available at the time that the tenant 
needs to move. It can include being rehoused in either a 
council home or housing association property as a secure 
tenant   
 
Most non-secure tenants are rehoused within the borough 
and many of them are rehoused near to the estate where 
they lived before they were moved   
 
 
Of the 85 non-secure tenants rehoused from West Hendon 
to date only 1 has been placed outside the borough. 
 
The Council is also building new homes on its own land to 
help meet the demand for housing in the borough; Barnet 
Homes have already delivered the first of these new homes 
in 2014 and are currently building 40 more that are 
expected to be completed in 2016. This will help the Council 
to meet the housing needs of non-secure tenants.  
 

 


